
Improving Diabetes Health in Your Community
March 23, 2023



Logistics – Zoom Webinar

To ask a question, click on the Q&A icon.

Raise your hand if you want to verbally ask a question.

Resources from today’s session will be posted in Chat.

You may adjust your audio by clicking Audio Settings.

You have been automatically muted with video turned off.
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Welcome!

Nancy Kelly Carla Thomas Cindy Warriner
Communications Director/Consulting Pharmacist
Director Manager
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Today’s Session
• Introductions

• HQIN & Community Partner Network Overview

• Focus on Diabetes

• Input, Feedback and Sharing

• Next Steps



Say “Hello” in Chat

1. Your Name,
2. Organization/Group
3. Location/State
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National QIN-QIO Network

1. Designed to improve outcomes, 
performance and value

2. Committed to impacting rural, medically 
underserved and vulnerable populations

3. Powered by local engagement
4. Funded by CMS, HQIN is one of 12 QIN-

QIOs



Health Quality Innovation Network
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Public Health 
Emergency 

Preparedness
Care 

Coordination Immunizations

Rural & Underserved, Health Disparities, Vulnerable Populations, Customer Experience



The new Community Partner Network (CPN)
convenes non-clinical HQIN partners to share
perspectives, challenges, and successes related
to specific health topics from other community-
based organizations to improve public health.
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We asked….

Which health condition or issue impacts your local 
community the most?

1. Diabetes
2. Medication Management
3. Vaccines
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Polling Question
In your community, what impacts those with Diabetes the most?

1. Availability of healthy foods

2. Affordability of medications

3. Access to regular healthcare

4. Health complications or other disease conditions

5. Care support

6. Education about disease
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A Snapshot: Diabetes In The United States | CDC

https://www.cdc.gov/diabetes/library/socialmedia/infographics/diabetes.html


Diabetes
Quick Facts

By the Numbers: Diabetes in America | Diabetes | CDC

)

• The seventh leading cause of death in the United States 

• It is more common among people who are members of some 
racial and ethnic minority groups and groups with lower 
socioeconomic status

• Non-high school graduates have the highest prevalence of 
diabetes 

• American Indian or Alaska Native, non-Hispanic Black, Hispanic, 
and non-Hispanic Asian people are more likely to be diagnosed 
with diabetes than non-Hispanic White people

• Adults with a family income below the federal poverty level 
(FPL) have the highest prevalence of diabetes

The federal poverty level is $14,580 for an individual 
($30,000 for a family of 4)

https://www.cdc.gov/diabetes/health-equity/diabetes-by-the-numbers.html
https://cdn-aem.optum.com/content/dam/optum3/optum/en/resources/sell-sheet/ohb_state-quitline-sellsheet-qfl-general.pdf
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Factors Contributing to Health Disparities 
in Diabetes

Socioeconomic 
Status (SES)

Race and 
ethnicity

Access to 
healthcare

Health 
behaviors



Impact of Access to Healthcare on 
Diabetes
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Monitor blood 
sugar levels

1
Obtain necessary 

medications

2
Receive regular 
checkups and 

diabetes education
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What are you doing to support 
those with diabetes in your 

community?

How are you addressing 
various disparities?

What has been successful?

Chat
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Diabetes Resources
Information for Individuals 
with Diabetes

Available on the HQIN website:
Educational Diabetes Resource List

https://hqin.org/resource/educational-diabetes-resource-list/
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Resource Samples
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National Education Programs

Diabetes Prevention Programs (DPP)
Managing Diabetes | Self-Management Education Programs | Self-
Management Education: Learn More. Feel Better. | CDC

Diabetes Self-Management Education (DSME)
Local Accredited Diabetes Self-Management Education and Support 
Programs

https://www.cdc.gov/learnmorefeelbetter/programs/diabetes.htm#:%7E:text=Diabetes%20Self-Management%20Program.%20The%20Diabetes%20Self-Management%20Program%20%28DSMP%29,to%20better%20manage%20your%20diabetes%20day%20to%20day.
https://www.cdc.gov/learnmorefeelbetter/programs/diabetes.htm#:%7E:text=Diabetes%20Self-Management%20Program.%20The%20Diabetes%20Self-Management%20Program%20%28DSMP%29,to%20better%20manage%20your%20diabetes%20day%20to%20day.
https://nf01.diabeteseducator.org/eweb/DynamicPage.aspx?Site=aade&WebCode=DEAPFindApprovedProgram
https://nf01.diabeteseducator.org/eweb/DynamicPage.aspx?Site=aade&WebCode=DEAPFindApprovedProgram
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Diabetes Resources -
Medication Affordability and Coverage

Insulin Coverage 
(medicare.gov)

7 things to know 
about Medicare Insulin 
costs.

Consider how you can 
help your clients and 
community with this 
new information.

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.medicare.gov%2Fcoverage%2Finsulin&data=05%7C01%7Ccthomas%40hqi.solutions%7Cc41f2a5421384dd56a2208db249a061a%7Cd2798d0f9fe24eacbdf166c9890342c9%7C0%7C0%7C638144016177921786%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=TaIYWgoqdMhYRTXuQ%2F1t5Mpz8cFbtW2yDTbIAWfb8po%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.medicare.gov%2Fcoverage%2Finsulin&data=05%7C01%7Ccthomas%40hqi.solutions%7Cc41f2a5421384dd56a2208db249a061a%7Cd2798d0f9fe24eacbdf166c9890342c9%7C0%7C0%7C638144016177921786%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=TaIYWgoqdMhYRTXuQ%2F1t5Mpz8cFbtW2yDTbIAWfb8po%3D&reserved=0
https://www.medicare.gov/media/publication/12172-7-things-to-know-about-medicare-insulin-costs.pdf?linkit_matcher=1
https://www.medicare.gov/media/publication/12172-7-things-to-know-about-medicare-insulin-costs.pdf?linkit_matcher=1
https://www.medicare.gov/media/publication/12172-7-things-to-know-about-medicare-insulin-costs.pdf?linkit_matcher=1
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Polling Question
What topic(s) should we feature at the next CPN session?

• Diabetes – another session on this topic

• Medication Management

• Vaccines – COVID, Flu, Pneumonia

• Care Coordination – community support programs

• High Blood Pressure
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Next Steps
Today’s slide deck will be sent to all session registrants.

Please complete a quick evaluation – link in the chat

Adopt a shared idea, resource, or program

Review and share resources

Locate and “Like” the HQIN Facebook Page

Go to www.hqin.org

Join the CPN at the next session…

http://www.hqin.org/


Thank you for participating!



CONNECT WITH US 
Call 877.731.4746 or visit www.hqin.org

@HQINetwork
Health Quality Innovation Network

South Carolina - Karen Southard, ksouthard@thecarolinascenter.org

Virginia – Carla Thomas,  cthomas@hqi.solutions

Missouri – Dana Lammert, dlammert@hqi.solutions

Kansas – Mandy Johnson mjohnson@khconline.org

This material was prepared by Health Quality Innovators (HQI), a Quality Innovation Network-Quality Improvement Organization (QIN-QIO) under
contract with the Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and Human Services (HHS). Views
expressed in this material do not necessarily reflect the official views or policy of CMS or HHS, and any reference to a specific product or entity
herein does not constitute an endorsement of that product or entity by CMS or HHS. 12SOW/HQI/QIN-QIO-0475-03/21/23
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