
 

Arthur Kleinman’s Eight Questions 
Understanding your client’s explanatory model helps you provide patient-centered care. The explanatory model includes the client’s beliefs about their 
illness, the personal and social meaning they attach to their disorder, expectations about what will happen to them and what the provider will do, and their 
own therapeutic goals. 

The concept of the explanatory model was frst proposed by Arthur Kleinman, who developed a set of eight questions a provider can ask a client to learn 
more about their explanatory model. These questions are below. Note that they are meant to be asked in order. 
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