
EMERGENCY PREPAREDNESS FOR THE 

HEALTHCARE WORKER 

Emergency Preparedness refers to the knowledge and 
capacities to anticipate, respond and recover from the
impacts of likely or current hazardous events or conditions. 

To manage external emergencies (e.g., earthquakes, fires, 
floods) or internal emergencies (e.g., utility failure, plumbing 
malfunctions, or workplace violence}, facilities must ensure
emergency plans are in place and personnel are trained to 
respond. 

Healthcare organizations must maintain a constant state of
preparedness to ensure appropriate response and recovery. 
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Every employee needs to know details of the emergency 
preparedness plan. To become more knowledgeable about 
your facility-specific emergency preparedness program, 
participate in the following emergency preparedness 
activities: 

• Education
• Hazardous Vulnerability and Risk Assessment
• Drills
• After-Action Debriefings
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EMERGENCY PREPAREDNESS FOR THE 
HEALTHCARE WORKER 

Emergency Preparedness Plan Development 
Includes: 
• Ensuring that policies and procedures include a plan and 

process for addressing any type of emergency that has 
the potential to disrupt care or compromise the safety of 
staff, patients, residents, participants or caregivers. 

• Establishing emergency contacts for your facility, local 
health dept and vendors. 

• Assessing/taking inventory of equipment, supplies, food 
and water on a routine basis. 

• Establishing a break area for staff who will stay at the 
facility. 

• Establishing methods to communicate information to 
staff, patients, residents, participants or caregivers. 

• Creating and/or participating in internal and external drills. 
• Developing contingency plans (sheltering in place vs 

evacuation). Designate alternate care sites. Consider short 
and long term-term needs. Determine what equipment 
will need to be moved and how to move it. 

• Developing protocols for the safe transfer, handling and 
storage of medications. 

• Establishing agreements with utility, water, shelter and 
other vendors. 

• Maintaining partnerships with local emergency 
preparedness coalition*, public health, healthcare facilities, 
colleges and other community organizations. 
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