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Logistics – Zoom Meeting

To ask questions, click on the Chat icon.

Raise your hand if you want to verbally ask a question.

Resources from today’s session will be posted in Chat.

You may adjust your audio by clicking the caret next to the Mute 
icon.
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Today’s Presenters
Julie Richards has worked in infection control since 2013. She has been an 
RN for more than 28 years and holds CIC certification and Fellow 
designation with APIC. She is a published author and has shared her 
expertise at local and national events. She has served on the Greater KC 
APIC Board for more than seven years, including as president in 2020.  
She has contributed to the National APIC Public Policy Committee and 
was awarded the APIC Leaders Award in 2019.

DeAnn Richards has worked in infection prevention and occupational
health for more than 30 years. She is certified in infection control, long-
term care infection control, healthcare quality, and patient safety. While 
she began her healthcare career in long-term care, DeAnn has worked in 
multiple settings. She has held WI chapter leader positions, is a past APIC 
membership engagement chair and is an APIC faculty member.



Infection Prevention and Control Office Hours
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Objectives

• Discuss the role of the environment in the 
transmission of respiratory pathogens

• Explore environmental changes that 
effectively decrease respiratory pathogen 
transmission

• Ask questions of the subject matter experts to 
clarify individual and facility understanding of 
best practices
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Polling Question
How do you educate visitors on respiratory 
virus season and guidance at your facility?

A. Website
B. Social Media
C. Signage at facility
D. Mailings
E.    Combination of the above
F. None of the above



8

Respiratory Virus Spread in the 
Environment

Modes of Transmission of Severe Acute Respiratory Syndrome-Coronavirus-2 (SARS-CoV-2) 
and Factors Influencing on the Airborne Transmission: A Review

https://doi.org/10.3390/ijerph18020395
https://doi.org/10.3390/ijerph18020395
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Cleaning and Disinfecting
• Require routine and targeted cleaning of 

environmental surfaces

• Select EPA-registered disinfectants that have 
microbiocidal activity against the pathogens 
most likely to contaminate the resident-care 
environment

• Follow manufacturer’s instructions for use 
(IFU) for proper use of products (e.g., dilution, 
contact time, material compatibility, storage, 
shelf-life, safe use, disposal).
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How to Read a Disinfectant Label

 Verify cleaners and disinfectants

 Educate on the cleaners and disinfectants

 Survey/audit the use 

 Communicate with supply chain

 Perform Just In Time Training

 Ask questions of staff

Training and Educational Materials | Project Firstline | CDC

https://www.cdc.gov/project-firstline/hcp/training/index.html
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Air Handling (Ventilation)

Air changes

Wait time

Ask

Vent access
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Physical Distancing Planning
Limit group activities and communal dining

• Consider limiting communal areas where residents or HCPs 
might congregate across multiple units or facilities

Consider indoor visitation policy modifications

• Visitors should be counseled about their potential exposure to 
respiratory infection in the facility

• Visits ideally should occur in the resident’s room

• Visitors should not linger in the facility or engage with other 
residents.
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Respiratory Viral Testing Area
Determine the best location to evaluate and test 
symptomatic residents and HCPs

• Safe and clean area with a door
• Increased ventilation 
• Proper storage of supplies per the IFU
• Storage of PPE
• Room for HCP to don and doff PPE 

safely
• Hand hygiene availability
• Specimen handling and labeling 

standing operating procedures 
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Plan Resident Placement
• Symptomatic residents are placed into Transmission-Based 

Precautions based on the suspected pathogen

• Limited quarantine to impacted units (e.g., avoid new admission, 
restricting group activities or communal dining with residents from 
other units)

• Establish cohort units with confirmed infections

– Dedicate HCP 

– Minimize HCP movement to unaffected units/wings



Knowledge
Check

What should you do?
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You are performing IPC rounds and notice a 
few bottles of Fabuloso in the 
environmental services chemical closet. You 
read the label and question whether 
cleaning and disinfecting the facility with 
this is appropriate. What should you do?
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Resources
• Project Firstline: How to Read a Disinfectant Label | CDC

• Project Firstline: Ventilation in Healthcare Settings | CDC

• Checklist of Best Practices to Keep Infectious Diseases from Spreading in Nursing Homes | HQIN

• Cohorting Plan Guidelines | HQIN

• Cohorting Guidance | HQIN

• Cleaning, Disinfection, Environment of Care Slides and Recording | HQIN

• Reminder: Infection Control Actions to Take During Respiratory Virus Season | CDC

• Infection Control Guidance: Respiratory Viruses | CDC

• Respiratory Illnesses: Respiratory Virus Guidance | CDC

• Infection Control: Preventing Transmission of Viral Respiratory Pathogens in Healthcare Settings | CDC

• Long-term Care Facilities: Viral Respiratory Pathogens Toolkit for Nursing Homes | CDC

• Modes of Transmission of Severe Acute Respiratory Syndrome-Coronavirus-2 (SARS-CoV-2) and Factors Influencing 
on the Airborne Transmission. A Review. 

https://www.cdc.gov/project-firstline/media/pdfs/howtoreadalabel-infographic-508.pdf?CDC_AAref_Val=https://www.cdc.gov/hai/pdfs/HowToReadALabel-Infographic-508.pdf
https://www.cdc.gov/project-firstline/media/pdfs/Ventilation-508.pdf
https://hqin.org/resource/checklist-of-best-practices-to-keep-infectious-diseases-from-spreading-in-nursing-homes/
https://hqin.org/resource/cohorting-plan-guidelines/
https://hqin.org/resource/cohorting-guidance/
https://hqin.org/resource/cleaning-disinfection-environment-of-care-slides/
https://blogs.cdc.gov/safehealthcare/actions-for-respiratory-virus-season/#:%7E:text=Practice%20regular%20environmental%20cleaning.%20Lobby%20areas%2C%20cafeterias%2C%20and,disinfect%20reusable%20devices%20and%20not%20reuse%20disposable%20items
https://www.cdc.gov/project-firstline/hcp/infection-control/index.html
https://www.cdc.gov/respiratory-viruses/guidance/index.html
https://www.cdc.gov/infection-control/hcp/viral-respiratory-prevention/index.html
https://www.cdc.gov/long-term-care-facilities/hcp/respiratory-virus-toolkit/index.html
https://doi.org/10.3390/ijerph18020395
https://doi.org/10.3390/ijerph18020395
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Office Hours Q&A

To ask questions, click on the Chat icon.

Raise your hand if you would like to 
ask a question verbally.



Next Office Hours: October 23, 2024
Environmental Services Effective Respiratory Pathogen 

Cleaning and Disinfection

Registration link:
https://apic.zoom.us/meeting/register/tZUocuyspzspEtwir5u1wf_X5lnLZzk2bCHV 

Today’s Office Hours Evaluation link:
https://apic.qualtrics.com/jfe/form/SV_eVQ1HskHMrSef8G 

https://apic.zoom.us/meeting/register/tZUocuyspzspEtwir5u1wf_X5lnLZzk2bCHV
https://apic.qualtrics.com/jfe/form/SV_eVQ1HskHMrSef8G


CONNECT WITH US
Call 877.731.4746 or visit www.hqin.org

@HQINetwork
Health Quality Innovation Network
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Mary Locklin, MSN, RN, CIC
Senior Quality Advisor, Infection Prevention

mlocklin@hqi.solutions

This material was prepared by Health Quality Innovators (HQI), a Quality Innovation Network-Quality Improvement 
Organization (QIN-QIO) under contract with the Centers for Medicare & Medicaid Services (CMS), an agency of the 
U.S. Department of Health and Human Services (HHS). Views expressed in this material do not necessarily reflect 
the official views or policy of CMS or HHS, and any reference to a specific product or entity herein does not 
constitute endorsement of that product or entity by CMS or HHS. 12SOW/HQI/QIN-QIO-0895-10/10/24
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